Dear HIS Partner,

Honeywell

Further to the completion of your Self-Evaluation Form and subsequent discussion with one of
our representatives, we are pleased to confirm your 2011 Honeywell Integrated Security (HIS)

Certification level status as follows.

Zarifopoulos s.a.

IS

SILVER

This certification level is based on the following results which were achieved during 2010.

Self .

Category J R Audit Results
Product Training Pro-Watch® Eco System 5 0
Product Training Pro-Watch EE 0 0
Product Training LobbyWorks™ 0 0
Product Training PVMS 10 10
Product Training Pro-Watch Advanced 0 0
Project Management 10 10
MCSE/MCDBA Certification 5 5
SSA Retention 0 0
Customer satisfaction 10 10
Test Facility 10 10
CAD Capabilities 10 5
Total: 60 50

We congratulate you and your colleagues for achieving this level of Integrator Certification.
Thank you for all your efforts in 2010 and we look forward to continue building our relationship

and business together in the coming year.

An official HIS plaque showing your Certification level will be sent to you shortly.

Please do not hesitate to contact us if you have any further questions.
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Christian Gradinger
Technical Support Manager
Honeywell Integrated Security
Boblingerstrasse 17

D-7101 Schénaich

Germany

+49 7031 637 780

Rob Oosterling
Sr. Application Engineer



Honeywell

Recommendations

Part of the certification score (42%) is based upon Product training. HIS places a high value on this aspect
of the skill set of our Partners. The table below reflects the time that your company invested in training your
technicians.

Training Type 2010 2009
Pro-Watch Eco System training 0 0
Pro-Watch Advanced 0 0
Pro-Watch Enterprise 0 0
Pro-Watch Video Manager 0 1
Pro-Watch Visitor Management 0 0

Pro-Watch training certificates are valid for 2 years whereas training certificates for Pro-Watch Visitor
Manager (LobbyWorks) are valid for 3 years. Therefore any Pro-Watch training carried out in 2009 will not
count towards your 2011 Certification assessment.

In order to maintain or improve your present Certification level you can decide, based on the overview
above, to update the skill level of your technical team by enrolling them on one of our product training
courses HIS is offering. An overview of our procuct training courses can be found on our website
www.honeywellintegrated.eu via the exclusive HIS Integrators only section and also in our HIS pricebook.

Integrators holding a Platinum certification level are allowed to conduct in-house Pro-Watch Eco System
training for members of their own technical teams. Training test results must be submitted to HIS within 1
month of the actual training session for registration. Official HIS Pro-Watch training certificates will be
returned by post. To ensure relevancy, in-house trainers must successfully complete refresher training on
the respective Honeywell products every two years.

In addition, Closing Software Support agreements not only benefit the support you can provide for your
customers, but they're also considered when assessing your Certification level.
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